Ts SECURE REMOTE ACCESS

Release Notes

TS

14 release announcement:

A new Licensing Management System has been built with simplicity and security in
mind. Licenses files were replaced by a unique Activation Key, which activates all your
products. In order to see and use it, just log in to our Licensing Portal.
For more information, consult our TSplus Customer Portal User Guide.

7 License Acbwabon b

License Activation

Please enter your Activation Key:

e wall fincd youn Actacalicn Key in o aides confematon ereil
Please cortzet Support shaul you require ary help aciivating your license.

TSplus Advanced Security Ransomware Protection has been greatly enhanced, with the
possibility to configure and restore snapshots. Ransomware protection possesses two
analysis process: a static one, which reacts immediately when an extension name
changes — a behavioral one, which detects new kinds of ransomware by looking at how
a program will interact with files.

Possibilities to define file extensions to be ignored by the feature, as well as marking a
program publisher as distrusted have been added into Settings.
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TSplus 14 includes all the improvements and fixes released in previous versions.

©OTSplus - www.terminalserviceplus.com



http://www.terminalserviceplus.com/
https://license.dl-files.com/
https://www.terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf

Ts SECURE REMOTE ACCESS

TS 12.70 release announcement:

e Introducing TSplus Web App:

Whether you’re on a PC or a mobile device, the new TSplus Web App makes your
remote applications feel like native applications. Using Progressive Web App technology,
its fast and easy installation makes it an amazing tool to connect directly to your TSplus
Web Portal, without the need of a web browser.

O HTMLS @ RemoteApp B

L I ™

Check the TSplus Web App Documentation.

e Introducing TSplus Virtual Printer Add-On: Easy printing from your remote applications
to your local printer. Native print dialogs, driver-less and faster printing make it the
ultimate remote desktop printing tool.
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o Virtuad Printer - Toplus - X

@ Virtual Printer

{n HOME

() virtual Printer is installed
SETTINGS

@ ‘fau are using latest version of Virtual Printer
(&7 LICENSE

(%) viualPrinter is nat the defaull printer

Wirtual Frinter Manager

Install the Virtwal Frinfer Remove the Wirbual Frinter
Update the Virtual Frinter Set the Virual Printer as the default printer
Wirtual Frinter properties Wiews Virtual Frinter

@ Teial License : 14 days remaining. Chick here to adivate a naw longe,

Check the TSplus Virtual Printer Documentation.

e TSplus Enterprise PLUS Edition is out now: Our most featured filled edition of TSplus and
our most advanced security and companion tools. Including TSplus Advanced Security,
Server Genius, TSplus 2FA and TSplus Virtual Printer, it is the ultimate package. Buy Now!

e TSplus 12.70 includes all the improvements and fixes released in previous versions.
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TS

12.60 release announcement:

Ts SECURE REMOTE ACCESS

® Compatibility and Session enhancements: TSplus is now compatible with Windows
10 20H1 and Workstation Printers Redirection is now granted with latest Windows

versions.

® Changelog: You can now to directly access and consult TSplus Changelog from the
AdminTool Dashboard:

TSF

{ar HomE

[ aepricanons
S PRINTER
® wes

BEa mem

L, SESSIONS
R SYSTEM TOOLS
@ ADVANCED
&3 ADD-ONS

@z UCENSE

Th TSplus - Administration Console

Remote Access Management Console

-

Computer name: \WIN-ATLOGCNOESG
Private IP 152,168,
Fublic P 78,193,
RDPport 3389 "

Cannections: 1

@ Sesson Manager

(D) system Audit -No issues Found on 1772020 £:27:20 PM
() version 12.60.1.4 - You are using the latest verslon
() License Adtivated - Enterprise edition - Unlimited users

() end of suppert date: /11,2022

English

®

hitp:/Aocalhost

(4| B=d Bv
The built-in HTTP server is listening on port 80

The HITPS server is listzning on port 443

Read changelog

7) Help

® Applications Publishing Display: It is now possible to display or hide the logoff

button on the TSplus Floating/Application Panel, Folder Panel and TaskBar:

Security Preference
Show . Hide log off button

(®) Show log off button

() Hide log off button

® TSplus 12.60 includes all the improvements and fixes released in previous versions

and is getting ready for LTS 12 (Long Term Support version).
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TS 12.50 release announcement:

® A new "Send to Client" contextual menu (right-click menu) can be enabled on the
AdminTool, under the Advanced > Contextual Menu tab to easily send files to
Client Workstation:

Tk Tephus - Administration Consale - 12.508.18 _ w |

[ 1
TS Remote Access Management Consale
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| Backup / Restore pour Server Farameters
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Advanced Seftings

@ FRINTLR
| Frodug Nume o
| WEB i Enabled es
| @ Sesskon Pasition Dtau® Top)
. Lockout
:% iknia % Comtestus meny
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o
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|
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|
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The contextual menu is available by right-clicking on the desired file or folder,
selecting the TSplus tab and by clicking on "Download":

@ demo.tsplus.net/softwarefhtm|5.him 14

= | Products
Home Share view

S » Laura + Documerts = Products

l Downloads "~ Mame Diate medified

| Documents " | RD5-Knight-Detasheet
= Pictures J

ﬁ Toplus
Open
Print

More information can be found on this documentation.

® The setting "Allow access from Microsoft RDP Client for Admins only" was added in
Sessions > Permissions:
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T4 TSphus - Administration Console - 12.50.8.18

TSPLUS

) Home

[ arpucanons
S PRNTIR
@ e

B rasm

& SESSIONS

Settings
Perméssions

Client Genarator
& svsTemT00Ls
3 ADVANCED
P ADO-ONS

@ LICENSE

Remote Access Management Console

Microsoft Remote Desitop Chent Restrictions

®) Allow access from RDP client tor everyone

(O Allow access from RDP client for Admins only
(O Deny access from Microsoft RDP dlient

] Deny access from Outside (ondy LAN)

Senver advanced securty options

] timst access 1o the members of Remote Desktop Users
[ enarypts end-to-and communications

] slockan Incoming access 1o this server

] Disable UAC and enhance Windows access

£4 Allow Windows Key

D Allow only users with, at least, one assigned application
4 Allow CUT/MSTE within a session

Web Portal Access Restrictions

@ No Restriction

O Web Portal Access is mandatory for evesyone
O Wed Portai is mandatory, except for Admins
] svonibit the Web Portal for Admins accounts

® Printer: Page orientation settings were added for the Universal Printer, you can now

choose between Portrait or Landscape:

Paper size
PaostScript Custom Page Size ~ |:| Reset User Settings on logon
Portrait w
Fortrait

® Add-Ons are now automatically updated when TSplus is.

® TSplus 12.50 includes all the improvements and fixes released in previous versions.
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TS 12.40 release announcement:

® The Connection Client program and Web Plugin ("RemoteAppClient") have been
merged together and can now be deployed with a single Setup. Both files remain
under the same names and each embarks both setups.

* Progamfin o Cherts + www 1 Aoretedpplion

WerbrailSerns @ v
o~ N Setap-Fanctadppliet

Cenrectunient

® Applications Publishing: applications can now be grouped in "folders" in AdminTool
> Applications. Permissions are then handled per folder for all the applications in a
folder, and all the TSplus programs (Floating Panel, Application Panel, Taskbar,
Folder, Web Applications Portal) and Mobile App will then display these folders

Th TSphus - Administration Consale - 12.20.7.15 - s |
[~ 1
TS LUS Remaote Access Management Console
T8 TSplus - New Folder b4
i e Bemeve Application Assign Application
[ arpucanons i?::f;’:;?"ﬂ betinas. dgls. spaces. dobs. Fpra and Seioct an Apgiication to EXt ar ARgN URTArougs 12 if
}
Fublish Web Appheations | |:|
Users
Sawe Cancel %litalia-- Derktep Talder
[unel
(S PRINTER
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o wee ol
Wik
B Faam Apphieatians
ﬁr HOME hdd Application Edit Applcation Remove Application Assign Application
] APPLICATIONS Saeet v Appdicatinn to BT o A2mign LRerprONDE F i
Published Apglicaticns - Web Apglicstions
Fublish a = E
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® TSplus has integrated one of the core features of our leading security software
suite, TSplus Advanced Security. Now operating as a native TSplus security feature,
we’re proud to introduce TSplus Lockout.

Lockout monitors failed web login attempts on your TSplus server. It logs attempts and
automatically blocks the corresponding user after the authorized number of failed attempts
has been reached. You will easily see if an Address has been locked under the "Locked"

column:

T;], TSplus - Administration Censole - 12.40

TSEUS Remote Access Management Console

{ar HoME Reset

[ AppLicaTiONS

MName Locked Consecutive Failures First Failure
(Ep PRINTER DESKTOP-SRTR462\admin Yes 10 July 17, 2019 13:54:47
DESKTOP-5RTR462\james Mo 5
® wes
DESKTOP-5RTR462\john Mo 1
Web Portal DESKTOP-5RTR462\linda Mo 2
HTTPS DESKTOP-5RTR462\mary Mo 3
DESKTOP-5RTR462\root Yes 10 July 17, 2019 14:00:24
Web Server
DESKTOP-5RTR462\william Mo 2
Lockout
By rarm
o
2, SESSIONS

Qk SYSTEM TOOLS

£33 Apvancen

P ADD-ONS

(8= 1ICENSE

Failed Brute-Force connections attempts are also visible on RDS-Knight Events Log:

Keep threats away from your Windows system.
Prevent, protect and fight cyber attacks.

g' 17 juil. 16:31-00 x Wexk connection attempts from IP address 100.95,250,20 will be denied following several failed attempts to connedt,
Jubl.do:310 Prowided wiermame: semer oot

® TSplus 12.40 includes all the improvements and fixes released in previous versions.
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TS 12.30 release announcement:

Two-Factor Authentication can now be done by SMS, thanks to a third-party third-party cloud
platform, Twilio. You will just have to create a free account on their website: https://twilio.com

and enter the corresponding account information on the Configure SMS tab of the Two-Factor
Authentication Add-On.

Taro-factor Authentecation Adminatration - Tiplus - =

1y wose

Thplus everages Tilic in arger to vend verdicatson coden by SMS. Twia iy 8 third party do1sd platfoem nat sffdiafed weth TSplus,

& - . Confguee SMS

2 conmsune sws () SM% s enabled. Dk here to Porce wrars b receive thew verification code Wa an suihentication app

B Avvancen Account Si0%

Protect your account with 2-step
werification

Display the verilication code wsing an authentication app

mikile phone

fervice Status. Support Centes

reg
* erification code
R SR T . |
| Recefve SMS |
Validate your verification cod+s
[ |

[ Valldiate

For more information about this new feature, read our documentation.

Two-factor authentication is available with HTML5 and Remoteapp connections on TSplus
Web portal only, on TSplus Mobile Web and Enterprise Editions. This authentication mode
does not support login through Remote Desktop client.
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12.20 release announcement:

The TSplus team is proud to offer the release of Version 12, which introduces a brand new
AdminTool interface designed with 3 qualities in mind - Speed, Security and Simplicity.
Many functionalities were enhanced, reorganized and simplified for smoother management and

administration.

T TSplus - Administration Console - 12.20.1.27 - X

TS Remote Access Management Console

1} Home
[ AppLicATIONS Q @
Sh PRINTER Computer name:  DESKTOP-SCVIIVH hitp:/localhast

Private IP 192.168.1.22

[ = B

© wes Public P 78,193.142.231

RDPport 3388 2 The built-in HTTP server is listening on part 80
E FARM Connections: 1 [} The HTTPS server is listening on port 443

L, SEssioNs

% SYSTEM TOOLS System Audit - No issues found on 1/28/2018 11:32:01 AM

83 ADvANCED
Version 12.20.1.27 - You are using the latest version

b ADD-ONS
License Activated - Enterprise edition - 25 users

(&7 LICENSE

End of support date: 11/14/2021

® ® ® ©®

Help
English

A modern and user-friendly design: At once clean and functional, using modern
design language to make management a breeze for administrators.

An easy, intuitive navigation and simplified management: Menu Tabs are now
displayed in a bar on the left. The AdminTool has been reorganized to make access to
critical functionality more visible.

Home page: The home page offers a real dashboard, displaying the most important
information about your software and allowing quick actions on your server. It also
includes an automatic audit of your system to make sure everything is running
normally as soon as you start the AdminTool.

Applications: The Application tab is a new addition to the top-level menu that
creates a central management console for application publishing.

Printer: Printer Management now has its own tab, with access all Universal Printer
settings in one click.

Web: All Web Portal, Web Server Customization and Web Administration parameters
are centralized under this tab.

Farm: Set all Farm Manager settings from this tab (only with Enterprise Edition).
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e Sessions: Set all parameters and permissions for your users’ sessions from one single

place.

e System Tools: Access all your server, users and groups properties from this tab.

e Advanced: Quickly and easily add specific parameters directly into TSplus program

code.

e Add-Ons: Integrate additional programs to benefit from the ultimate Remote

Desktop Solution with RDS-Knight, Server Genius and the amazing new Two Factor

Authentication tool!

The 2-FA Add-On is an amazing new TSplus tool, integrated as a 30 days trial for 10 users. Two-

factor authentication adds an extra layer of security and prevent access to your users' session

even if someone knows their password.

Protect your account with 2-step verification

1. Open the authenti
2. Scan the QR

icater app on your mebile phone.,
displayed below:

It enables a double authentication by
combining two different factors:

1. The user credentials (Logon/Password)

2. One security code provided by
something each user immediately has at
hand: His Smartphone with an
authentication app such as Google
Authenticate.

Two-factor authentication is available for the TSplus Web portal only. For more information,

check this documentation.

OpenlJDK integrated installation: Last year
Oracle announced a new release train for
Java: Starting with Java 9, most Java
versions will only have a lifetime of 6
months. Updates will not be provided for
the version after this period.

As a solution to Oracle's new
schedule, TSplus 12.20 embeds its own
solution: in case the latest version of Java is
not found on the system, TSplus

automatically offers - during setup and
updates - to download and install OpenJDK
11. OpenlDK is the open source part of Java,
also used to build the Oracle JDK. Therefore
it works perfectly fine with TSplus!

Java OpenlDK installation

Java is required for TSplus WEB Portal technologies
It is now recommended to use Java OpenlDK instead of Oracle/Sun Java

‘Would you like to install Java Open)DK now?

Yes

1=
[=}
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11.70 release announcement:

TSplus Alternate Shell: Following the October 10 Windows Update, administrators
allowing their users to start a Remote Desktop saw the Windows shell as an issue. The
main problem resides in the session opening/black screen issue when a complete
desktop is assigned to multiple users on Windows 10 and Server 2016.

To protect our customers, we decided to invest in a technical solution which is
eliminating these Windows shell issues: The TSplus Alternate shell. It provides features
and graphical experience similar to Windows 2016 Windows shell, such as the display of
the 2016 Start button and taskbar. Therefore, on W10 or 2016, TSplus remote users can
enjoy the Desktop experience on the latest's release of Windows version without
experiencing Windows shell issues.

Thus, for administrators managing 10 users or more on these Operating Systems we
recommend you activate the WinXshell alternate shell on the Session Opening
preference tile located under the Server tab of the Administrator Tool:

Tl Session Opening Preference - X

Logon Preferences

Display progress bar during the logon
All users have a full Desktop

Display last connected users

Enable Time Zone Redirection

Save

Background Color Preference

Save

Background Logo Preference

Add a logo: Browse... Remove logo

Session Name Preference

| Save new session name

() Use Windows Shell

It is now possible to speed up users logons by disabling per user services on the Session
Management and Local Group Policies tile:

©TSplus - www.terminalserviceplus.com
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Session Management and Local Group Policies (GPO) -

Session Management options

Session Time limit settings

- Terminate any disconnected session after 60000 Miliseconds
- Maximum time allowed for any user session Never Minutes

- Maximum time for any inactive /idle session Never Minutes

- All disconnected sessions will be immediately teminated O

User Reconnection options

-Only one session per user: The second session will capture the first one

- Only one session per user: The sacond session will be logoff 0
- Multiple session per user: At each logon the user will open a new session ®
- The user must reconnect from the same device 0
-on W10 or 2016 server: To speed up user logon, you can disable "Per user services”

Start the Local Group Policies Management Console

Application Control: Customization of the minimized buttons display is now possible on
the Customize Taskbar tile under the Applications tab. You can either show or hide
Systray Notifications area and specify minimized buttons positions: on the right side, the
centre or the left side of the screen. The administrator can even decide to display it on
top of the user screen instead of the default bottom side:

- X
Taskbar Theme Preference

Select your prefemred TSplus Taskbartheme
(®) Use Blue taskbar theme as default
(0 Use Silvertaskbar theme as default
(0 Use OnTop taskbar theme as defautt
(0 Use Desktop theme one as defautt
(O Use Desktop theme two as defautt
(O Use Logon theme as default

Application working area within the selected theme
[ Full screen
[ Do net overap the local taskbar
[] Do not overap the Blue or Siver bar

[ Replace logo/wallpaper on the Desktop themes

Minimize buttons Preference

Minimize Buttons preference

() Justify left (O Center (@) Justify right

(O On the screen top (®) On the screen bottom

Notification area (Systray) Preference
Show/Hide the Notification Area (Systray)

(®) Show the Motification area () Hide the Notificaction frea
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11.60 release announcement:

This version is optimized for Windows 2016 and Windows 10 latest releases.
Microsoft never sleeps and rolled out its new major Update (version 1809) this week.
TSplus 11.60 fully benefits from these new Window enhancements and has included the
proper feature to outperform in W10 / 2016 environments. The new TSplus Alternate
Shell enable can be selected to replace the Windows Shell and this simple enhancement
avoids using too many server resources. The RemoteApp support has also been greatly
improved to deliver a great users experience.

Great new enhancements were made to RDS-Knight, the included cyber security add-on,
available in a free trial version. The new 3.0 release is officially available and includes great
new features:

W RD5-Knight - va.0 = X

RDS-Knight Ultimate Protection

Keep threals away from your Windows syslem.
Prevent. protect and fight cyber attacks.

-' ’
X \ A

Homeland Access Pratection Warking Hours Restrictions Brute-Foree Attacks Defender

Endpoint Protection and Device
One click to Secure Desktops Contro Ranzomware Protection

Security Event Log Documentation Settngs and License

Anti-Ransomware Protection: this game-changing feature is exclusively included free of
charge in the latest version of RDS-Knight ULTIMATE Protection.

RDS-Knight provides a powerful cyber weapon that efficiently DETECTS, BLOCKS and
PREVENTS ransomware attacks.

It reacts as soon as it detects ransomware on your session. It quickly scans your disk(s)
and displays the file(s) or program(s) responsible, in addition to providing a list of the
infected items.
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RDS-Knight automatically stops the attack and quarantines the program(s) along with
the file(s) encrypted before its intervention. Only the administrator can whitelist them.
RDS-Knight prevents catastrophic events for businesses by removing ransomware at an
early stage. The administrator has access to information regarding the source of the
attack and running processes, and therefore learns how to anticipate these threats.

In addition, RDS-Knight takes into account the most common crypto methods as well as
foreseeable changes for an optimal protection. RDS-Knight Anti-Ransomware action allows
quick response, limited damage, increased awareness and time savings with respect to data
recovery.

e Brute-Force and Homeland Protection were extended to VNC: with RDS-Knight 3.0, the
well-known VNC security holes are closed. You can also enjoy a high level of protection
against VNC hackers and other countries and/or brute force attacks.

e Homeland protection before a session-opening: RDS-Knight 3.0 detects and blocks
blacklisted countries' IPs trying to connect even before the session opens.
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TSp/us 11.50 release announcement:

e Automatic Updates: When the administrator checks for a TSplus update on the

AdminTool, it now automatically downloads and applies it when requested.

Update Release

Downloading Update Rel

L
95 %

e Local Devices: On the Local Resources tab of the Client Generator, all local devices are

now pre-selected by default to ease the COM ports or printer’s redirection.

3 » -
Windows Client Generator

Geneial Display | Aemole Deskiop cient | Se=amless chent | Locd rsouces | Frogram | Secuity | Load-Balancing
Local devices
& 0k

-
+ | Prnters
| Sound
] COM pods
7] Smatt cards
/| USB dewvices

Lniversal printer option
B - eroven with the tocal PDF Reader

Prirt on default pinter - local diver included
@) Select the kocal perter - lacel diver included

Cherl name: ok conred Crasas Ci

The Session Management and Local Group Policies (GPO) code displayed on the

Server’s tab of the AdminTool has been rewritten and simplified in order to ease the
Administrator’s task.

Session Management and Local Group Policies (GPO)
Session Management options

Session Time limt settings

- Teminate any dsconnected session after 50000 Milseconds
- Mazemum time alowed for ary user session Never
- Madmum time for any mactive / il session Never

- All dsconnected sessions wil be immediately terminated

User Recanniection options

Oy one session per user. The second session wil capture the frst one
Oriy one session per user. The second session wil be logeff
- Mudtple session per user: /¢ each bogon the user wil open

a new session

- The user must reconnect from the same device:

St the Local Group Polisies Management Console

e The latest HTML5 code has been included.

e The latest RDS-Knight version which offers 5 strong Security features is available on the

Security tab of the AdminTool as a trial.
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e The Client Generator has been redesigned to be numerically signed and to avoid
false/positive antiviruses reactions. Instead of a ".exe" program, the new Client
Generator is creating a flat encrypted file with the extension ".connect":

Windows Client Generator

Sarver

Server address Fort number
E&| 152.168.1.130 3383
User

Logon Password
& john e

Diomain name fwithout exdension)

terminalsanviceplus ddns. net
Frafemed display mode

7 Remote Deskiop clent @ RemoteARF clent

‘@ Disable background & animations for better pefamances

Gerer 'g"|'[§i'sp|§yi FRemote Deskiop clent | Seamles cliert| Local resources Pngmml Security | Load-Balarcing |

Y

john.connect

() Seamless client

(7 Fast netwerk or Fiber aptic

Clent name: john conmect

Create Client

As a pre-requisite on client side, a signed program named "Setup-ConnectionClient.exe” has
to be installed. This program is available on this path in the TSplus program folder:
TSplus\Clients\WindowsClient or by downloading it. It will locally open the required TSplus

client. Then, the user will just have to double click on the ".connect" file to start his session.

Organize v _j[ Open New folder
Bl Desktop “*  Name -
& Downloads

=] Recent Places < n:? .
|| ClientGenerator.bin
(9 ClientGenerator.exe

2 \ b S'e(up:CsnneciibnéiiEnLue
) sverexe

3 Libraries
o
|#! Documents
J‘ Music
&= Pictures
ﬂ Videos

1% Computer
ﬁ". Local Disk (C:)

- 0 @
Type Size
File folder
BIN File 639 K8
Application 96 KB
Application 9,389 8|
Application 947 KB

m »

Application Size: 9.16 MB

Setup-ConnectionClient.exe Date modified: 7/30/2018 7:35 PM

Date created: 7/31/2018 7:55 PM
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e TSplus strong security Add-On RDS-Knight is now included in TSplus as a trial version.
When installing TSplus 11.40 program or Update Release, you will have the choice to
install it or not:

(;;}- TSplus - Security Add-On option
b . -

RDS-Knight Recommended TSE
Security Add-On option

RDS-Knight is providding 5 major TSplus Server Protections:

Prevent foreign attackers to open a session
Prohibit users to connect at night

Avoid bnteforce attacks

Provide highly secured user's environmerit.

Restrict access per device:

Do you want to install RDS-Knight free trial version now?

i Install Security Add-Cn option | Do not install it.

It will create an icon on your Desktop, which allows you to launch it. TSplus Security tab also
includes a tile to start RDS-Knight:

TSE S iy Applications Wah Security

e Brute-force Attacks on the Web Portal are now blocked when users enter wrong
credentials. After 10 failed attempts during a period of 10 minutes, the Web Portal will
prohibit the logon for 20 minutes (default settings). All blocked connections and logs are
visible on the Brute-Force Defender tile of RDS-Knight Ultimate Protection, see this
documentation for more information.

e More security enhancements were made: Security audits were taken, and components
updates were made to even more improve users safety.

Display enhancements were also made:

e Application publishing: The administrator can now move up or down declared
applications for a better presentation on the Floating Panel.
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TS SECURE REMOTE ACCESS

e The TSplus Taskbar’s customization tile has been enhanced to enable the change of
minimized buttons position on the taskbar (on top of the screen, on the bottom, on the
right, the left side, or in the center).

Taskbar Customization
Select your preferred TSplus Taskbar theme
(7) Use Blue taskbar theme as default
(7) Use Silver taskbar theme as default
(7 Use OnTop taskbar theme as default
@ iUse Desktop theme one as default:

(7) Use Desktop theme two as default
(") Use Logon theme as default

Maximized application preference

[ Full screen
[] Do not overap the local taskbar
[7] Do not overap the Blue or Silver bar

[ Hide systray icons

Taskbar Minimize Buttons display preference
© Justfy left ©) Center () Justiy right
[T]On top of the screen Bottom of the screen

[ Replace logo/wallpaper on the Desktop themes ]

e The Folder.exe design has been improved.
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TS 11.30 release announcement:

e On the Program tab of the Client Generator, you can now specify for the Startup
Program: - The application full path - The application startup Directory - Parameters if
required for this application.

Windows Client Generator

| General| Disp\ay| Femote Desktop clienl| Seamless client | Local resuurces| Prugram| Securily| Gateway Portal

~ Startup program 7

e 2 1RCDMIMANA b0 Lz the AdminT ool
to agsign Application(z] to users ar to groups.

However, you can specify here after one application to be started at logon.

Path/Filename I Brovise |

Start Directany I

Command line option I

Client name: |Client-22.exe

Create Clisnt
Client icon I Browse

e For a better understanding:
- The AdminTool Gateway tab has been redesigned.
- The Farm Manager tiles were moved to the Gateway tab.

TS5 Gateway

7 s @)

Jain Farm

Gateweay
Farm Contraller Manacer

Help

 Avalable Features
. Reverse-Proxy Server Role
This functionality enables ta use the Gateway Portal as a prosy server.
Reverse-Proxy Uszers will access servers of the Farm uging one single WAN IP address
Server role The zerver LAM [P address will be zet to each Application Server of the Fam.
(e Load Balancing and Failover
The Load balancer will detect the less loaded available zerver far any incoming connection request.
g The user cannat select himself the server. ) )
Bialancing If you enable this functionalty, it iz useless to use ‘Assign Servers to Users tile.
1 Farm of Application Servers without Load Balancing
L You can manage your farm to assign Servers to ugers.
In such case, the user will see the list of itz authorized servers and he will select himzelf where he wish to connect.
Azsign Servers If you uze this functionality, the load balancing must be disabled.
to Users
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TS 11.20 release announcement:

Working in the cloud... wherever you are, whenever you want. With the 11.20 release of
TSplus, your Windows applications are available anywhere in real time, simply by using Wifi or
Internet connections.

The TSplus HTML5 client has been greatly enhanced to warrant the best possible user
experience even from Smartphones or tablets.

o The keyboard has been redesigned to automatically pop-up when the focus is over an
entry field. If the keyboard is hiding such entry field, the application is moved up and the
user is still able to see what he is typing.

e The mouse pointer has been redesigned to facilitate the selection of buttons and fields
even if located on the left or the bottom borders of a Smartphone. The administrator
can select a small, a medium or a large size for the mouse pointer. It makes intuitive for
the user to navigate inside his application.

e The Zoom-in and Zoom-out new feature is great too. On the small screen of a
Smartphone, it can be difficult to read or to select a commercial application form. With
just one click, the user is now able to zoom the display, to work and to use a Windows
application.

e The AdminTool HTML5 client tile has been enhanced to show the most useful display
settings.

e All TSplus 11.10 known issues have been fixed.

From smartphone...

To workstation...

Mobility = Success
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TSplus Mobile App announcement

With TSplus 11.20 release, the exciting announcement we are proud to make today is the
availability of the new TSplus App. Download TSplus App from Google Store (Android) or Apple
iTune Store (10S). The TSplus App is free for all TSplus customers. Try it now and you will easily
understand why all your users will enjoy using it every day. The TSplus app is simple, smart and
efficient to run remote applications with any kind of mobile devices (Smartphones, tablets and
even PCs).

My Home PC
- /] | =
Head Quarter | =
Notepad Calculator Word Deesktop folder
Accountancy document
CRM and Inventory | E_I
Ewpress Express
|mvoize Agcounts

Download links

e Android (Google Play Store) :
https://play.google.com/store/apps/details?id=com.terminalserviceplus.mobile
e iOS (Apple App Store) :
https://itunes.apple.com/us/app/tsplus/id1346566246
e Windows :
https://dI-files.com/app/Setup-TSplusApp.exe

Pre-requisites:

The TSplus App has 2 pre-requisites:

- The host site must be a TSplus Web Mobile or Enterprise system
- The release 11.20 must be installed on this host
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TSplus 11.10 release announcement:

TS SECURE REMOTE ACCESS

The new Application Panel tile on the Applications tab now enables to organize

the displayed applications, exactly like on the Web Application Portal, but by simply

assigning it to one user or group:

Application Control - Local Users/Groups

2 Administrators
-8, Backup Operators
-3, Cryptographic Operatars
-3, Distributed COM Users
8 Event Log Readers
,a,’!. Guests
28 5 1Usks
2 Netwark Configuration Operators
5B, Performance Log Users
8 Performance Meonitar Users
2, Power Users
- Rernate Desktop Users
-5, Replicator
B Users

-3 SQUSenver200550L BrowserUserS ADMIN-PC

| 2[3] Excel
|| Powerpeint
il calc

L)

% Manage Publshed Appications

My RemoteApp publshed on each users PC (START mer/ Tray ican)
¥ Remete Application Menu wil be added on user's PC. The users can select which ane he wants to start.
Cisplay neme: My Remete Applications

Uzers and Groups Poplications
[5-& Users [ -[CT=) Microsoft Remote Desktop
- & Administrator B TSplus Remote Taskbar
a2 :
~& Julia
\ 2% Groups

 Decktop folder

It works with TSplus generated client as well as MSTSC/RDP.

the administrator to deliver a nice user experience:

This program can be customized by

TSHELUS

Pubilahing

Applications el Security

Application Panel settings
] Display TSphus logo
/! Display the kne header below the logo
7] Dimplay the footer onthe Panel bottom
dde e

Select your own koga {bmp. 122474 pials)

2 Number of applcation(s) deplayed perline’
Application Panel deplay ares
@ Aigned center () Migred ieft

He can adjust the number of displayed applications by lines

and columns. For example, display

six Apps in one column, without logo; or displayed on 2 columns and 3 lines, with the TSplus

logo:
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=
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= TS
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Excel =
v
|P_':! " hatesaa
—— g
£
" Exal
cale i
eale
Dwstar feider

Dusitep feidur

Thus, the Application Panel size is optimized and easily adapts to the users' screen.

The new Universal Printer Management tile gathersall required tools to install,

uninstall, display and handle the Universal
Server tab, will enable administrators to
difficulties.

Printer options. This tool, located on the
foresee and help users facing printing

Universal Printer Manager

Curmrent Universal Printer status

The Universal Printer - Ghostscript PDF - is installed
The Universal Printeris Ready
The Universal Printer is not set as Default printer

[ intall Universal Prnter (CUSTFDF) |

[ Intall Universal Printer (Ghostscript) l

[ Remove the Universal Prirter l [

Set it as Default Printer l

[ View Prnter |

Universal Printer properties l

Faper size
@ Ad

@) LETTER

The HTML5 client has been dramatically improved to deliver an excellent behavior on

tablets or smartphones. As a great example, the user can now enjoy a very handy mini-

mouse for an easier selection of buttons and windows. The keyboard was improved as

well, it can now be automatically selected with a simple right-click and displayed on the

chosen input field. With these enhancements, our goal is to warrant the best possible

solution to connect from mobile devices.
All 10.50 known issues have been fixed.
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TSplus 10.50 release announcement:

= New "RemoteApp On Client" Option: Each user will be able see, on his START menu,
and within his SISTRAY icons, the list of his assigned applications. Without using his
generated client, he will be able to select within these "Local Menus" one of the
applications and start it as a RemoteAPP. To enable this nice new feature the
Administrator must generate new connection clients. With the AdminTool, The
Administrator can also decide whether he wants to allow this new feature to be
available for his users or not.

Application Control - Local Users/Groups

Users and Groupe Foplicatons
& Users VI Microsoft Remote Desktop
& Administrator T1/E TSplus Remote Taskbar
2 John [ FloatingPanel
& [ I Desktop folder
& Trent V17| Notepad
- 2 Groups VG FositReader
2

2 Administrators (W] Word
2 Backup Operators V(] Excel
2 Cryptographic Operators

2 Distributed COM Users

2 Event Log Readers

2 Guests

28 15 JUsRS

33 Network Configuration Operators

2B Performance Log Users

-2, Performance Monitor Users

B Power Users

2 Remote Desktop Users

23 Replicator

2B Users

% Manage Published Appications

e
My RemateAop publshed on each user’s PC (START menu/Tray icon)
[ Remate Appication Merw wil be added on users PC. The users can select which one he warts to stat

FloatingPanel
Desktop folder
Calc

WordPad
Notepad

Exit

Personnaliser...

0803 | | o ogi0 | |
02/09/2017 B %0 e d

L

= L s D)

= HTMLS5 client improvement: The file transfer by Drag/Drop has been greatly enhanced
with a better handling and display. But also, to prevent files missing and to allow transfer
of large number of files: If a file name already exists, instead of replacing it, it is
automatically renamed. The memory size and the CPU requirements have been
optimized to warrant a strong stability and predictability of the result when a user is
dropping large files or folders. The design of icons of the HTML5 Mini Menu has been
enhanced:
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Windows 10 Home is now supported again.

All 10.40 known issues have been fixed such as:

- The logon process (logonsession.bin) has been changed to avoid display of a File
Explorer in some cases or svcr.exe crash which was still happening sometimes. It has
been enhanced to warrant better performances and shorter logon delay.
- Universal Printers features have been enhanced, to provide better results, even in
specific cases.

TSp/us 10.40 release announcement:

Silent Installation: TSplus new release prevents any Windows Pop-up window during the
installation of the Universal Printer.

Automatic re-installation: If ever the Universal Printer is removed without any reason, it
is automatically re-installed at the next reboot. In addition, TSplus 10.40 includes a "Re-
install Universal Printer" button on the Session Preferences tile of the AdminTool.

Logon Preferences

Display progress bar during the logon
[] Al users have a full Desktop

|| Display last connected users

Enable Time Zone Redirection

Backaground Color Preference
L uesess
Background Logo Preference
Add a logo: [ Browse... ] [ Remove loga ]
Session Name Preference

Sesaon

Re-install the Universal Printer

Quick Printing: the 10.40 Release reduces the printing delay with TSplus Universal
Printer. From now on, each print is opened as soon as it is ready on the user's local disk,
without waiting for the previous Acrobat preview to be closed. Besides, the printing
process starts only once the PDF is fully created on the client' side, which warrantees a
printing without delay.

Optimized Printing format: The Universal Printer is now automatically set according to
the Server's printer page format (Letter or A4). When the user wishes to change the
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printing format, he can do so by changing the Advanced Options of the Universal Printer
Preferences. He can choose between all the existing supported printing formats or a
custom one and his choice will be saved for the next sessions:

v
=

See what's printing
Enbrereal b v Set i defadt prinker
Printing preferentes ¢

Printer prperties
Create sheetot

Troubleshoot
Reenove device

Properbes

() Uniwrial Prister Printing Preferences

Ghostscript PDF Advanced Options.

Layout | Pager sty
Ornentatione
] Portrait -
Page Orden;
Front to Back -
Page Feemat

Pages per Sheet 1 -

\ - th'!’/npl PDF Advanced Document. mouq
Paped uuw
$ i T -
Copy Count: 1 Cogy

) Graphic

Print Quatity: §00dpi

Irmage Celor Managemant

KM Methodt JCM Dizsbled

ICMA Intent: Picturss
Scaling 100 %
TrueType Font: Subatdute vath Oevice Font
[#m Cccument Options
Advanced Prinbing Features: Enabied
Pages per Sheet Layout: Right then Down
+-m PosScript Cptiors
= ) Printe Featuees
PDF Colour Modeh: Qefaudt
POF Settings: Defadt
POF Colour Image Compression: Defaylt
POF Grey Image Compression: Default
PDF Monochrome bmage Compression: Defaul

T3 )

e The other great news is that the TSplus new Universal Printer perfectly handles formats

without margin or with narrow ones.

You can download new installation patches via these links:
- http://d|-files.com/Setup-UniversalPrinter-V1.exe: Uninstall the old and the new

Universal Printer drivers prior to install the old Universal Printer driver (V1). By doing it, it will
ensure that the old driver will be correctly installed.
- http://dl-files.com/Setup-UniversalPrinter-V2.exe: Uninstall the new and the old

Universal Printer driver prior to install the latest Universal Printer driver (V2). By doing it, it will
ensure that the new driver will be correctly installed.

e TSplus HTML5 Remote Client Top-menu: The design has been enhanced to enable a
better display of the Upload/Download buttons:

e All 10.30 known issues have been fixed and this release includes all these fixes.
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TS 10.30 release announcement:

e TSplus 10.30 Release keeps improving the Universal Printer feature: the Universal
Printer is no longer installed during the Setup, nor during the Update.

- In case the Universal Printer feature is not installed yet, a message box offering the
installation will be displayed when the Administrator launches the AdminTool. This
new process enables a faster Setup. The Universal Printer can also be installed by the
administrator by using the new START menu entry.

- On the other hand, if the Administrator is already using the Universal Printer with
an old TSplus release 10 or 9 driver, the AdminTool automatically displays the
Universal Printer version on the license tab:

-
TS ] License
License Status
System Edtion %
Printer Edtion ST

Mobile Web Edition
Enterprise Edition

Universal Printer - release 10 -is installed

Computer
8 Computer name: ADMIN-PC - 192.168.1.208

&* Connections: 0 - License for Unlimited number of users 3,
11| Serial Number: P61 93F 30D
,p License Activated (Enterprise Edition)

€ End of support date: 16 Mar 2020 [x3

TSplus - Administration Console 10.30.5.8 Uninstal Check for
Universal Printer - release 10 -is installed LA

- If you had a previous version, you will have first to uninstall the Universal Printer
using the START menu entry, and then install the new one by using the Universal
Printer Installation START menu entry.

- Please keep in mind that the new Universal Printer driver cannot be installed on old
2003/XP systems. To be able to enjoy the full capacity of the Universal Printer with
these old systems, it is requested to use this link.

e The Print Preview has been changed: if the user has a PDF viewer like Acrobat, the
preview will use it. Otherwise, the TSplus client will automatically use Sumatra as a
fallback.

e On the Session opening preference tile of the server tab, the user can now change the
universal printer format preference with a choice of 3 page sizes: A4, Letter and US
Legal, as well as scale prints to fit the page sizes. Of course, he can also still use the
default settings.
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Logon Preferences

[V Display progress bar during the logon
| Al users have a full Desktop

| Display last comected users

[V] Enable Time Zone Redirection

Save ]

Background Color Preference
ICENESENN | Crwoseconr,
Save i
Background Logo Preference
Add alogo: [ Eowse.. | [ Removekgo |

Session Name Preference

Session | Save new session name |

Universal Pnnter format preference
Page size: Al Letter ) USlegal
" Scale prntsto fitthe page size (V] Use defaut settings

The TSplus START menu now includes these entries:
- AdminTool

- Client Generator

- Uninstall TSplus

- Universal Printer: Setup

- Universal Printer: Remove

- The User Guide (TSplus technical documentation)

. Tsplus

Tl AdminTool

&% Client Generator

L Uninstal TSplus

m= Liniversal Printer - Installation
k=t Liniversal Printer - Remove

@ User Guide - TSplus

All 10.20 known issues have been fixed and this release includes all these fixes, that

were in most cases session-related issues, such as:

» The logon process has been deeply audited to provide the best performances and
the most predictable behavior regardless the client kind (mstsc, RemoteApp, HTMLS5,
Seamless client) or the kind of started application (Full Desktop, one single
application, TSplus Taskbar, Floating Panel or Web Application Portal).

» Logon name with special character: The support of logon names with special

characters like "i" has been added.

» The Web Application Portal was facing issues with double-clicks when used to
launch one application, it was actually starting two sessions with the same
application opened twice. This should no longer happen. Besides, the Floating Panel
option was not working properly when assigned to a user in the Web App Portal. It is

now displaying the applications normally.
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TSp/us 10.20 release announcement:

Universal Printer and Printing feature: Please note that from now on, TSplus will use a
new version for the Universal Printer driver. This new release enables the Administrator
to change the paper format (A4 or Letter) and to scale the document even when the
margins are narrow. Last but not least, it gives him the option to add some printer
setting features.

Please note these important modifications:

1) In case of Update Release, it does NOT install automatically the new driver, in order
to avoid a regression for existing customers. However, the new UP setup program is
available and can be used for users which would have issues with their old Universal
Printer driver.

2) In case of new Setup, it is always the new Universal Printer driver which is installed.
In addition, Sumatra is retained as the local PDF reader, in order to allow users who
don’t have Acrobat nor Foxit to keep printing on any PC.

The HTML5 features has been enhanced for a richer user experience: it is now handling
the time zone redirection, including the Summer/Winter time. The option to use Shift
Function keys has been added too. Regarding file transfer, the client using the Web
Portal or the RemoteApp will be able to directly download files from server to client by
copying any files into the webfile folder, exactly as if he was using a full Remote Desktop:

-

Preferences
Defautl Values
Login:
Pasaword:
Domain:

[] Shaw the Demain field [ Remember lagt logi

b ek T e ) -, Downlned cre il [E=RECE x|
Advanced Salected fie: O\ Lsermyonn Desitng
Keyboard: as_browssr 4 |Hl Dmbiop

{59 OpenCffice 412
| Tophn-Flyer

Access Type £ Thphus-User-Guide
Avalable Clhents: [¥] HTMLS {§Pad. iPhona, Android davices, computers)

[F] Rematefop  (Windows PCs) ¢
Gateway Pottal: [Tl Generte o Gateway Portal enabled Web Page
Upkiad: Folderto ssfect files. Downlaad: Folder for all recaned fles
@ Uger Dashtop (defavit) @ Uger Deaktop (defaul)
0 My Documerts ) My Dacuments
(7 WiabiFila falder 1 WebFile folder
) Custom folder: ) Custom folder et e

| Sefect... | | Select...
Folder path from where the user wil Folder whene al downloaded flas
salect fles to be uploadad. will be stored an the Sarver
Dewnlzaded files from the users PC wil be stored in the specfied folder.
(Orag/Dirop from the user PC, Dowrload button or Fle Tranger buttan)
I —
I () Use Explarer bo select fies Lk I

@ Help... ‘ a} Resst '\h{' Proview @ Save I
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e All 10.10 known issues have been fixed and this release is including all of these fixes,

that were in most cases, session-related issues, such as:

» One Single Application: the session was closing immediately after the logon when
started with the Web Application portal. This is no longer an issue. Important
improvements have been made to prevent this kind of bug in the future, which are
detailed below in the “enhancements” description.

» RemoteApp Client: For several months, clients have encountered issues with this
feature. The behavior of the RemoteApp has been revised to avoid this.

» Web Application Panel: there were logon/logoff/disconnect/reconnect/capture
issues. It is fixed now.

» CPU usage: TS 10.20 generalizes the use of Windows API to shrink the CPU usage
of the programs, eliminating in the process any session-related issue (closing).

» Client Generator: For many years, the settings stored on the user PC/RDP folder
were not changing if a new generated client was using the name of an old
one. TS 10.20 changes this situation and adds an option to enforce the new
settings even in this case.

10.10 release announcement:

TSplus 10.10 processes have been optimized to eliminate the CPU requirement. This is
important for servers where many sessions are started. With this major improvement,
TSplus becomes the best solution to handle a large number of concurrent users on a
Windows system.

Since the upcoming Microsoft Creator Automatic Update is going to remove key
components of its newer version of Windows 10 Basic (Home edition), it will not be
compatible with TSplus anymore. So, if you own a Windows 10 Home version, you will
have to upgrade to a Windows 10 Pro in order for TSplus to work.

Universal Printer: The Universal Printer has been completely rewritten to provide a
faster and reliable local printing solution. With TSplus 10.10, the local printers mapping
function is set as default when using the RemoteApp client.

The Client Generator has been completely re-written and improved:

» It uses the local PDF Reader to print the documents and the new PDF format created
by the new Universal Printer driver.

» 0ld generated clients will remain compatible with the new Universal Printer driver.

» We added a time limit feature: for example, the generated client can be valid only
for 15 days.

» A checkbox has been added to remove the option "Allow to save my credential".

©OTSplus - www.terminalserviceplus.com



http://www.terminalserviceplus.com/

— A
Windows Client Generator
General | Diizplay | Remote Desktop client | Seamless client | Local resourcesl Program | Securitgl Gateway Portal
Advanced client security options
[ Lock it on PC name
ADMIN-PC
[ Lock it on serial number
481228685
These settings apply to all kind of connection client:
- Remote Desktop client
- Seamless client
- Remotefoo client
Time limit: Disable this generated client after some days for exemple 15 days)
Mo limit  Mumber of days from the first use date of this generated client
[] DO NOT DISPLAY: ‘Mlow me to save credential’
Client name: John-01 exe
Create Clisnt
Client icon: [%]
The Farm Manager feature has been enhanced:
A nice-looking wizard was added to monitor the farm production.
TSﬁfU‘“é' Servers Sessions Settings Load-Balancing
Connect to Server “;3.., Refresh
Mame Hostname Status Enabled Users CPU (%) Memory (%) 140 (%)
@ APP-SERVER-1 demo tsplus.net Up Yes 0 2 26 0
@ APP-SERVER-2 demo tsplus.net Up Yes o 2 26 0
@ APP-SERVER-3 demo tsplus net Up Yes 0 0 26 0
@ APP-SERVER-4 demo tsplus.net Up Yes 0 2 26 1]
@ APP-SERVER-B demo tsplus.net Up Yes o 2 26 0
@ APP-SERVER-& demo tsplus.net Up Yes 0 0 26 0
[% APP-SERVER-7 demo tsplus.net Up Yes o 4 26 0
@ APP-SERVER-8 demo tsplus.net Up No 0 2 26 0
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On the load-balancing feature, you can now see the load-balancing per server to
disable/enable the incoming connections to a selected server. Please keep in mind that
any server of a farm must own an Enterprise license.

RemoteApp: Users of the RemoteApp now benefit from automatic updates. When using
the TSplus 10.10 Remote App client, the logon prevents the use of an "empty password".
The goal is to enhance the security. The user's credential becomes mandatory and this
avoids accessing Windows server-side logon page.

HTML5 enhancements: The TSplus HTMLS client improves the user experience; it
includes a nice top menu, which is now docking back on top when the user is selecting
one of its tool. It also brings a new option for customization of the keyboard input box
when clicking on entry field from Tablets or Smartphone. Besides, the code for Web
uploads has been re-written to allow multiple selections and files transfer from the
server to the user's workstation, as well as the support of long file names.

9.90 release announcement:

e Session opening preference: It is now possible to remove the background logo:

Shell Session Preference
@) UseTSplus shell when opening sessions

() Use native Windows shell when opening sessions

[ Save ]

Logon Preferences
[¥] Display progress bar during the logon I
[] All users have a full Desktop
|:I Display last connected users
[¥] Enable Time Zone Redirection

l Save J

Background Color Preference

D [ oo

[ Save ]

Background Logo Preference
Add a logo: [ Browse... ] [ Remaove loga ]

Session Name Preference

Session [ Save new session name ]

Universal Printer format preference

() Printer format: A4 @) Printer format: Letter

e More languages have benefited from updates: English (UK) Polish and Hungarian.
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e All known 9.80 issues have been fixed, such as:

» Adding a background logo does not reset the AdminTool language anymore.

» The Remoteapp crashing when used with a single application should no longer occur.
The logonsession.exe has been changed to prevent this issue in any situation.

» The application launching has been fixed: when publishing an application with
parameters and/or from a non-system disk, an error message "file not found" could
be displayed in version 9.80.

9.80 release announcement:

Background customization: in the Session opening preference tile, the administrator can
now change the color background AND add a logo or a background image. This a nice
new feature specially when using HTML5 with the Floating Panel.

E_S—ess_ion();ening Pm [=]e] x

Shell Session Preference

(@ UseTSplus shell when opening sessions

() Use native Windows shell when opening sessions

[ Save |

Logon Preferences
! [¥] Display progress bar during the logon

[T All users have a full Desktop
[ Display last connected users

|| Enable Time Zone Redirection

I Save ]

Baclkground Color Preference

OSSN | Croosscobr. |
I Save | Add alogo: Browse. ..
Session Name Preference

Session | Save new session name |

Universal Printer format preference

() Printer format: A4 @) Printer format: Letter

The backup/restore server parameters located in the server tile of the AdminTool has
been enhanced: more configuration settings are being saved when you backup/restore
features.

Improvement of the TSplus HTML5 client: Enhancement of the clipboard handling,
support of very long file names in file transfer.

The system Audit has been changed to avoid false warnings.

The LogonSession program now prevents the over-use of the CPU when several sessions
with only one application published are connected.

All 9.70 known issues have been fixed and this release is including all of these fixes.
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TS 9.70 release announcement:

e The new Farm Manager feature is Terminal Service Plus centralized farm administration
user interface. It allows you to automatically apply settings for all your servers in just one
click!

Farm Controller

Farm
Omanager
(GUI)

l
m P -

Application Server Application Server Application Server

e Regarding web file transfers, the administrator can now set 2 different folders on the
server.
On one hand, the Upload folder to indicate from which Folder the user will select the
files to upload. On the other hand, the Download folder, to tell where, on the server, the
downloaded files will be stored.

|Upload: Folder to select files. Download: Folder for all received files
i@ User Desktop (default) i@ User Desktop (default)
(™) My Documerts (71 My Documents
(71 WebFile folder ) WebFile folder
() Custom folder; (7 Custom folder;
Select... Select...
Folder path from where the user will Folder where all downloaded files
select files to be uploaded. will be stored on the Server.
Downloaded files from the users PC will be stored in the specified folder.
(Orag/Drop from the user PC, Download button or File Trasrfer button)

Also, If the administrator wants to totally prohibit the file transfer he can now, using the
setting.js file.

e A new Security option has been implemented on the Advanced Security options tile: the

administrator can now decide that using the Web Portal with HTML5 is mandatory by
denying the use of a generated client or a remote desktop protocol.
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Microsoft RDP Client Restrictions:
Dery access from Micreselt ROP client
Dery access from Cutside fonly LAN)

el
&l

Firewall sessions using user PC names

Limit access to the members of Remote Deskiop Users
Encrypls end+o-end communications

| Block all ncoming access to this senver

| Disable UAC and enhance Windows access

| Allow Windows ey

YWeb Portal Access Resfrictions
% No Restriction
@ 'Web Portal Access is mandatory for everyone

) Web Portal is mandatary, except for Admins
| Prohibk the Web Portal for Adming accounts

The look-and-feel of the Floating Panel has been enhanced to display your icons in a
clearer and nice-looking way.

HTML5 enhancement: It now includes a better resize capability and a better gesture
handler on tablets.

Administrators can now customize the web portal with their own code with the
custom.css and custom.js files that were added to the Clients webfolder.

Software editors can now read a registry value to know what device and what browser
have been used to open an HTML5 session, with the Registry Editor under the path:
HKCU/Software/Webdata

All 9.60 known issues have been fixed and this release is including all of these fixes.
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9.60 release announcement:

The Floating Panel was re-designed to offer you new amazing display options: Your
preferred color for the background and for the text, with or without slider, with or
without your logo, with or without the minimize/close buttons, display only icons...and
also your suggested Logoff icon!

[ Remote App Remote App
TS } TS
‘] Remote App - 3|| Remote App
{ Desktop fouder Desitop folder Deskiop foider | Deskiop fokder 7‘\ {
| Hotepad w ] votepss | Hotepaa 1 w ] votepaa ~” ‘(‘
S SR e | o S
= | e G
E Powerpont Pj Powerpont E Powerpoint [ ﬂ Powerpont [EJ
Wl Wl Wles | [ W
Jriombok “),,. Outiook O outook [| | OF; outook k“" :|
(D) [B).cnr D). | @

The 9.60 release is including the latest development of the HTMLS5 client. It includes far
better settings to handle many concurrent sessions and the resize feature has been
improved.

Security is important for us. The administrator can now assign working hours "per user"

or per group to be sure that no one will hack a user's logon over-night.

2 Network Configuration Operators
2 Performance Log Users

2 Performance Monitor Users

2 Power Users

23 Remote Desktop Users

2 Replicator

2B Users

Work Hours Access Restrictions - Local Users/Groups

Administrators will always be able to connect

This feature prevents a user from openning a new connection
outside of his authorized time ranges, butit does not close

existing user sessions.

Users and Groups Authorized Time Ranges

- & Users O Aways authorize
& admin i
2 Administrator (O Aways block
a
< deno @ Authorize only during these time ranges:
© Ll
& julia [“]Monday: 0300 35| to [1730 &

»

.22 Groups [ Tuesday 0300 i8] to [1730 |
& Administrators & A T —
2 Backup Operators [“]Wednesday. 0900 1730 _ts
B Cryptographic Operators [ Thursday: 0900 &) to [1730 $
2 Distributed COM Users [“]Friday: 0900 & to [1730 £
2B, Event Log Readers | L
& Guests [saturday
2 IS JUSRS [)Sunday

Time zone redirection is now supported: Wherever your server is hosted, your Remote
Session will re-direct your local PC's time. This enhancement is important for our clients
located in large countries such as USA, Brazil, China, Russia, and also for all Cloud
Computing hosted servers.

The 9.60 is introducing the Farm Manager new feature: This feature will be great for
large deployment projects and will be fully implemented later.

All 9.50 known issues have been fixed and this release is including all of these fixes.
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9.50 release announcement:

Improved performances: The TSplus login and logoff process has been dramatically
improved. With TSplus 9.50, the system is handling more concurrent users, the sessions
open and close faster.

Metro graphic enhancements: Windows 10 and 2012 new graphic standard (Metro) has
replaced the old Aero Glass displays. This change is requiring different kind of graphics
settings. TSplus 9.50 fully benefits from this Windows evolution.

HTMLS5 client: The file transfer and the Virtual Printer support have been enhanced to
provide better performances and to avoid the web browsers limitations.

Client Generator: We added the option to allow the display of the user's local taskbar
even if the full screen mode is selected.

- X
Windows Client Generator

General | Display | Femote Desktop client | Seamless client | Local resources | Program | Security | Gatewsy Portal

Remote Deskiop

- 800x 600 1366x 768

1024 x 768 1600x S00
1280x% 720 1600x 1024
1280x 1024 1920 1080

User screen size
@ Full screen

| Smart re-sizing of the Remote Desktop
|The Remote Desktop wil not hide the local taskbar

These settings belong only to the Remote Desktop client
To select the Remote Desktop dlient you must use the General tab.

Cliert name Client-09.exe O
— Create Client
Cliert icon: Browss Language preferenc: +

Universal Printer: Temporary printing files are now deleted after printing. Doing so,

TSplus 9.50 generated clients warrant a fast printing process, even at the end of a
working day.

Web Credentials: The administrator can set a maximum number of concurrent sessions
per user. For example, this can be very useful for Cloud applications where each user
would have the right to start 3 times an application with the same Web Credential.

2. Edit an existing Web Credential @
Web Login Jahn

Web Password Psw 2016
(optionnal}
will match:
Windows Login: JohnDavies
Windows Password: Ad3212016

Madimum number of concurrent session : 3|

@ Cancel ‘ O Save ‘

All 9.40 known issues have been fixed and this release is including all of these fixes.
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9.40 release announcement:

Web Server improvements: The Web Server's default setting has been changed to
provide a better secure HTTPS connection while increasing compatibility with more
mobile devices. We also increased the maximum size for big files transfers. When the
available memory's amount decreases to less than 50 MB, any new session is prohibited
and the user is warned in order to warrant the Web Server stability.

Web Portal Windows Client: The TSplus Reverse-Proxy and Gateway User/Server
Assignments now support the Web Portal Windows Client (RemoteApp and RDP mode).
HTMLS5 client: Folders can now be dropped onto Chrome to upload them to the server
side. Web Credentials are now kept on page refresh and supports of SSL multi-domain
and large files transfers have been added.

Free Certificate Manager: It is now possible to change the domain name of a free
authenticated SSL certificate and the Free Certificate Manager has been enhanced to
enter multiple domain names (e.g. "domainl.com", "www.domainl.com"...).

RDP Defender: The administrator can now white list an IP range instead of having to do
it one by one.

TSplus Taskbar enhancements: The system tray icons can now be displayed. Some
applications are launched as an icon inside the system tray like the language selection
icon. You also will be able to display your application in full screen when you maximize it,
and it is now possible to set a left or a bottom margin. Using these new options can
prevent the maximized application to overlap the TSplus Taskbar.

Universal Printer: Better detection of the landscape / portrait format, support of large
documents and printing stability when some sessions are disconnected or reconnected.
Windows 10 Anniversary Update. This major W10 update will be available on August 2
and the 9.40 release is ready for this event.

All 9.30 known issues have been fixed and this release is including all of these fixes.
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9.30 release announcement:

The new RDP firewall RDP Defender is protecting your TSplus server and has been
integrated into TSplus. If your Windows server is publicly available on Internet, then it is
most probable that hackers, network scanners and brute force robots are trying to guess
your Administrator login and password. Using current logins and password dictionaries,
they will automatically try to login to your server hundreds to thousands times every
minute. This is bad for your server security, but it will also consume a lot of its resources
(CPU and bandwidth). RDP Defender takes will instantly protect your server by
monitoring Windows failed login attempts and automatically blacklist the offending IP
addresses after several failures.

) RDP Defender - v1.1 - TerminalServicePlus.com =10 %] - X
Fie View Tools Service Hep
T S RDP Defender Status
() RDP Defendar Sarvice is Running - You are Protected

lde &) Windows Logon Audt is Enabled - Logon Falures are Montored

&) Windows Firewal is Enabled - Blocked IPs cannot connect

Blocked IPs
145.202.3 83 = J
89.163217.12 Q_t
=
‘y | Unblock IP Provided by TerminalSenicaPiiy com

The TSplus Web Server, the HTML5 client, the RemoteApp client and the Client
Generator have been improved to add security and to protect the server.

The Load-Balancing feature has been improved and we are introducing now an optional
"sticky sessions" setting. When sticky sessions are enabled, any user who has an existing
(connected or disconnected) session on a given Application Server will automatically be
balanced to this Application Server. This is very useful to get an existing session back
after a network disconnection.

TSplus new "System Audit" tool has been improved with more diagnosis, more help and
better suggestions.

©OTSplus - www.terminalserviceplus.com



http://www.terminalserviceplus.com/

TS

TS SECURE REMOTE ACCESS

9.20 release announcement:

Setting up a fully certified and secured HTTPS communication is a long, technical and
expensive process. With TSplus 9.20, you can forget (about) this complexity and these
costs. TSplus will get on-line the requested SSL certificate and it will install it properly on
your TSplus HTTPS web server. It will take you less than a minute to benefit from a nice
green flagged HTTPS connection and the best of all: it will be for free!

HTTPS before: | € C' (& b#ps://demo.tsplus.net
HTTPS after: & C' & https://demo.tsplus.net

More information on this amazing new process can be found here.

The new Web Portal has been enhanced and is offering a selection of 20 different nice-
looking themes. Customizing the background picture is now really easy.

« c 1 demo.tsplus.net

Re-sizing the web browser within an open HTML5 session has been enhanced to provide
a nicer user experience.
Most of the 9.10 issues have been fixed and this release is including all of these fixes.
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9.10 release announcement:

This version is better than ever and the 9.10 release is compatible with the upcoming
Windows 2016.

The Administrator Tool's interface has been redesigned for more simplicity and
efficiency.

Server Applications Web
Security Gateway License

The client generator's interface has also been modified to add more clarity.

The overall security has been increased to comply with the latest and highest security
standards.

RemoteAPP is available in all versions of Windows, including W7, W8 or W10 Home,
Basic or Pro editions. This extends the Application Virtualization benefits of TSplus.

With a simple Drag/Drop, the HTML5 user can transfer files from his PC to the server
side. He also can copy any graphics on his PC and paste it into a Word document running
inside his HTMLS5 session. These are nice and very unique enhancements you must have.
According to your preference, the background color of a RDP/HTML5 session can be
configured from the AdminTool.

The Users/Groups assighment has been enhanced for both applications and servers. It
works fine for local users/groups as well as Active Directory users and groups.

Multiple fixes and enhancements have been implemented to improve the 9.10 release
and we are sure that all TSplus customers will greatly appreciate it.
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TSplus 8.50 release announcement:

e The RemoteAPP client is now fully supported on all Windows version even W7 Home/Pro
or W10 Basic/Pro which was not available before. The Seamless client is becoming
useless and has been removed from the Client generator.

e Translations have been made for each language to provide a better local language
display and TSplus is now available in 20 different languages.

e When using HTML5, the printing issue after a reconnection has been fixed and the
specials characters for passwords are now supported.

e A better support of local groups and Active Directory users have been added when
assigning servers on the Gateway tab. However, this enhancement work is not
completed yet. We still have to add the support of the AD groups and this is scheduled
for the upcoming 2016 major release.

e Changing the black background by any color was expected by many customers and it has
been implemented as one of the AdminTool standard feature:

Shell Session Preference

@ Usetsplus shell when opening sessions (default)

() Use native Windows shell when opening sessions

Save

Logon Preferences

|7] Display progress bar during the logen
[] All users have a full Desktop
|¥] Display last connected users

[ Save ]

Background Color Preference
IS [ oo

[ Save ]
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8.40 release announcement:

The Windows client for Web Portal has been enhanced, so that Java is not required
anymore. However, Java will still be necessary on the server side.

® HTMLS  © RemoteApp

-

»

Log on

Bl VTSP S PR S

Windows Plugin not found on this PC. This plugin is required to connect outside your web browser.

Click here now to download the Windows Plugin

The downloaded file is the Windows Plugin setup program. This program is 1 rus and malware free. You have no risk
and you can ignore any Windows waming me e,
After the download, you have to run it to install the Windows Plugin on your PC. Once this plugin is installed, you can dick on
the ‘Log-on’ button again to connect.

The generated clients are now able to use the Gateway load balancing.

x
. * L}
Windows Client Generator
“General| Display | Remotedpp | Local ressources | Progiam | Securty
Advanced client securty options
%’.— | Lock it on PC name
ADMIN-FC
7| Lack it o seial rumber
481220685
Enabiing the Gateway Load Balancing system?
7] Do load balancing Gateway Portal web pot 0
|
Chert name: John-01,ex2 |
Create Client
Client icon: | EBrowse L
Language preferenc -
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e A new Virtual Printer feature for HTMLS5 client: you can now choose the "Virtual Printer"
instead of the "Universal Printer", in order to print instantly on your local printer.

This new virtual printer is faster and easier to use.

/= Print

General

Select Printer

“4 Universal Printer 5 Virtual Printer with Previ¢
5 Universal Printer#:5
#5 Virtual Printer (redirected 2)

< [am »

Status: Ready [ Prnt to file
Location:
i
Page Range
© Al Number of copies: 1

Selection

Pages: Collate

1;1w L 2},21‘ "371,3J

The PDF preview and printing with the local printer:

Prrtee

Wore: | HP Phtvamat G100 ssme on 1521631, | | Pruceses. |
Qs Ready

Twe: TP Outout Gateway

Where 1

Coommart. Pirter crected by TPALcConrect

Print rarge Cogmet
.N

¢ The URL on Client in HTMLS5 is also much improved, with more stability.

e The TSplus licensing service has been rewritten, to warrant the stability of the existing

licenses and to facilitate re-hosting and upgrades.

o All known issues of the 8.30 release have been fixed in the 8.40 release and many other

minor enhancements have been added.
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TS 8.30 release announcement:

e New and amazingly great new Web Portal user interface:

We are proud to offer to our customer a nice looking and full customizable user
interface for a better user experience.

== o o | E=s s =

11 £ = © || T Temunal Sevice Phus . | (5 Remote Appheatio.. %

e The AdminTool Web Tab has been redesigned for a better understanding.
The Web Server Management group of 3 tiles is providing all required functions to
change the TSplus Web Server settings. The 4 Web Design tiles enable to customize the
logon pages and to select the preferred theme (City theme in our example).

With the 4 Web Client tiles, the administrator can change the web connection
parameters.

T<sWeb Sexver Management Tiles

O The built-in HTTP server is listening on part 8080

(@ The HTTPS server is listening on port 443
O The HTMLE pages are installed on this system

(@ JAVA is installed on this server
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Load Balancing and the Gateway have been redesigned to deliver great performances,
flexibility and scalability. TSplus 8.30 enables to create a farm with a large number of
servers. The limit of 20 servers does not exist anymore so the scalability of TSplus now
greatly extended. It is also possible to add a Proxy Server role to the Gateway portal. The
Gateway portal can be installed in the DMZ and all Application Servers stay behind the
firewall, in the Intranet. This can also be useful when one single WAN IP address can be
used to access multiple servers.

TSECU Gateway

Available Features

Farm of Application Servers without Load Balancing

Y'ou can manage wour farm to aszign Servers to users.

Ir such case. the user will see the list of its suthorized servers and he will select himself where he wish to connect
I wou uge this functionality, the load balancing must be disabled.

Leoad Balancing and Failover

The Load balancer will detect the less loaded available server for any incoming connection request.
The user cannot select himself the server

If yiou enable this functionality, it is useless to use ‘Aasion Servers to Users' tile,

Reverse-Proxy Server Role

This functionality enables to use the Gateway Portal as a proxy server.

Users will access the Farm using one single WAN IP address to access all servers.
The server LAM IP address will be set to each Application Server of the Farm,

Multiple domains support has been implemented with the release TSplus 8.30. Large
companies are using multiple domains and a large number of users which creates
specific requirements to warrant good performances. The TSplus logon process has been
completely re-written to offer the same quality for small, medium and large deployment
architectures.

The HTML5 client has been enhanced to support the latest web browser requirements
and to work fine on the upcoming new Internet Explorer on Windows 10 systems.
Volume License control has been implemented for large project requiring a flexible
licensing method to deploy multiple servers. This is especially good for Cloud Computing
solution where the number of servers is not predictable.

TSplus 8.30 is Windows 10 ready and we added the support of the 32 bits version of
W10.
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TSplus 8.20 release announcement:

e The HTMLS5 client performances have been dramatically improved. It even enables nice
display of videos, animated GIF, Flash videos! This unique enhancement gives us a major
advantage over any other RDP/HTML5 solution. The new HTML5 with “RDP native
protocol” included is deliver faster response time and better file transfer capabilities.

e The HTML5 Top Menu can be customized to add or to remove any Windows application.
This can be useful when only one application is published and you wish to add some

more features to your users like changing the password or opening a documents shared
folder.

sare/html5.html

A new powerful “Reverse Proxy Server Role” is now available. It enables to have one
Gateway installed in DMZ with one single WAN IP address. This server will act as proxy to
connect to multiples Application Servers inside the Intranet. With this new functionality,

users will access the load balanced farm of servers from the TSp/us Web Portal front-end
and this will be achieved using one single IP address.

- %
TSPELUS  server Applications Web Security Gateway License

& Gateway Reverse-Proxy Setup

- Gateway Server

Gateway Publc IP- § ESCTATEE )

Prokocot & HITP ~ HTTPS
rAwvallable Features .
Farm of Application S ithout Load Balanci [k ihie
arm of Application Servers without Load Balancing - ]
“You can manage pour fam to assign Servers bo users [ an Appkcaion Server |
Ir such case, the user will see the list of its authorized servers and he will select himself where
IF you use this functionality, the load balancing must be disabled SFVT [1921681.201]

Load Balancing and Failover
The Load balancer will detect the less loaded available server for any incoming connection re
The user cannot select himself the server,

If you enable this functionality, it is useless to use Yhssign Servers to Users'tile, Dty e SAVY

Fiivate [LAN) IP EEE
Reverse-Proxy Server Role Add Concel
Thiz functionality enables to use the Gateway Portal as a prosy server.

Userz will access the Fam using one single "WAMN |F addiess to access all servers. s
The server LAN IP address will be set to each Application Server of the Farm L

Enable Gateway Reverse Proy |
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Windows 10 and IE 12 are now supported. TS is W10 ready.

The management of the Support/Updates subscriptions and its renewal was not
accurately done up to now. To prevent such confusions, we decided to enhance this
service. It is now possible to buy on-line one, two or three years of Support/Updates
services and to receive a “Support.lic” file which enables to activate the TS license
maintenance rights.

| support.ic - Bloc-notes IEI@
Fichier Edition Format Affichage 2

; Warning: any change in this file will invalidate this license
[Support]

End=2016/04 /17

ProductID=P3DE9047A

Edition=Corporate

Users=5

|

[Signature]
Signature=0B606706746A0E617152345143615C3F1B1D16691C4156261C3747562C0
C20515A373106361D7358011204273513601D01A045D7817710F791E1F0D6D49531E0B
0642145p0302771F0136631402

The Universal Printer has been improved to avoid the system to wait from the user to
complete each local print task prior to handle the next one. This enhancement has also
been implemented for the Open-On-Client feature. The user is no more blocked is an
Excel document or a PDF print is display on his local PC.

All known issues of the release 8.10 has been fixed in the release 8.20 and many minor
other enhancements have been added.

8.10 release announcement:

TS 8.10 is the major 2015 version of TS . It paves the way for major new and
exciting features scheduled for TS 2015 roadmap!

All user interfaces have been redesigned to a new modern look. The release 8.10 is
Windows 10 Technical Preview ready.

Performance improvements and multiple enhancements of the HTML5 and the Java
Web Portal Client.

Java 64 bits is now fully supported for providing better performances and higher stability
of the TS Web Portal.

New Session Manager to display and monitor users sessions.

All Windows versions are supported and the release 8.10 includes the support of all MS
Updates.

If requested, the installation or the update can be silently processed.

Support for user names which include spaces or UPN names.

The new native Windows shell option enables publishing Click Once applications.
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e Farsi language has been added.
e And of course, all the existing TSp/us features are provided for our customer’s
satisfaction!

TSEUS The best alternative to Citrix/TSE

K-

Security Gateway License

The new AdminTool

TSplus 7.90 release announcement:

e TSplus 7.90 is the last release of the year 2014. It is the "STABLE RELEASE" for the 7.xx -
2014 version.

e ltincludes all the fixes of the release 7.80, including the major one applied in 7.80.12.16.

e Itis compatible with all Windows versions latest KBs and includes the support of
Windows 8.1 core.

e The AdminTool enables to display or to hide the logon progress bar.

e The Windows logon page is now set to display the last connected users.

e The HTML5 top menu - Upload/Download files buttons - has been redesigned for a
better understanding.
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7.80 release announcement:

The TS core was remodeled in order to support all Windows versions and to ensure
that it will remain compatible with any current or future Microsoft update.

Enhancement of the session opening kernel to support ClickOnce applications, to allow
users to select their preferred background and to natively support Chrome when
installed on the TS host.

Improved algorithms of the Universal Printer handler to fix issues that sometimes
occurred when users opened multiple sessions with a single login/password or when
many disconnect/reconnect events occurred.

Fixed issue causing URL on Client to fail.

Fixed issue with Open on Client when the same file was opened several times.

Fixed AdminTool for applications declared to be Maximized, Minimized or Hidden at
startup.

Fixed issue with the Java client/Windows Web Portal client when using the Universal
Printer if some local data had to be reset prior to starting a session.

Better support for Java 8 and Java 64 bits.

Introduced Iran Farsi language support and changed the language selection code in the
AdminTool and the Client Generator.

Performance improvements and multiple enhancements of the HTLML5 and the Java
Web Portal Client.

Fix of all 7.70 known issues.

7.70 release announcement:

With the release 7.70, we are providing 4 TS Editions: System Edition, Printer
Edition, Web Mobile Edition and Enterprise Edition.

The Enterprise Edition includes all of TS features and benefits.

The Web Access and SecureWeb Edition are no more available and their features are
now included into TS Web Mobile Edition.

The existing customer can now upgrade on-line their TS system to add users of the
upgrade their license to a higher TS Edition

Support of application calling a daughter process when using a generated client or the
Windows client with the Web Application Panel

Enhancement of the Web Master Toolkit.

Support of any character in the password when using the Web Portal.

Fix of the Get User List feature when started within a session or when the requested
WMI service has been disabled.

Fix of the Load Balancing Web Portal error when one server was turned off.

Change of the algorithm of the load balancing when using a generated client.

Support of the new W8.1 Mobile devices when IE 11 to connect.

Enhancement of the file transfer support when using HTMLS5.
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Fix of OpenOnClient feature; it is now possible to use it from a generated Windows
and/or HTMLS5 client.

The logon process is using less CPU when starting one single application.

The Trial pop-up is changed and display within remote session.

The logon error when changing the Domain name with the AdminTool has been fixed.
Fix of all 7.60 known issues for the HTMLS5 client.

7.60 release announcement:
Citrix-like Web Application Portal has been enhanced. When started, the Web
Application Portal is now replacing the logon page.
When the user is closing it, the system returns to his logon page automatically.
The 7.60 release is adding the support of the latest KB published by Microsoft for W8.1
and W2012.
Some applications, like Write.exe or QuickBook, stops immediately after having started a
daughter process causing a logoff when the published is single one. The work-around
was to publish this kind of application with the TSplus Taskbar or the Floating Panel. The
release 7.60 is handling these cases by detecting daughter processes.
The license control algorithm has been improved to handle situations where the TS
is hosted in the Cloud or within a Virtual environment. MAC address changes and move
of machines to a different VM host are now detected to prevent invalid license issues.
The trial pop-up is now displayed for administrators (only) at each RDP connection.
This is important for hosted servers because administrators never "see" this console
trial pop-up and he was not aware of the end of trial date.
The Update Release patch has been improved to warrant the program changes even if
they are running. It also handles the case where customer has set the web server on IIS
rather than using TS built-in web server.
A new System Audit feature is checking the consistency of the TS current installation
to help the Administrator in case of issue.
All language text files have been changed to enable the translation of all new GUI
introduced with the release 7.

When a customer activates his TS license, the completed pop-up is displaying the
content of the license.
For years, TS build-in web server was based on Tiny web tool. We did completely

rewrite this module using Java for better performances and web production stability.
Major enhancement and fixes of the web engine has been implemented. This is an
important step for the overall behavior of the TS Web Access technology. The
HTMLS5 file transfer and Cut/paste display boxes have been redesigned to be nicer.

For the Gateway, the release 7.60 is using windows APIs to control the logon/password.
So, no more password saved or to be reset. It simplifies the code and makes the work of
the administrator easier when users are changing the passwords.

When a customer activates his TS license, the completed pop-up is displaying the
content of the license.

Fix of all 7.50 known issues.
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TSplus 7.50 release announcement:

New great feature: The Web Application Portal.

Your Citrix like
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Your Citrix-like Web Application Portal

¢ Improvements of the license control: now, disconnected sessions are uncounted and for

Application Portal users, only one session is counted per user.
e Enhancements for the files transfer function with HTMLS5 client
e Fix of URL on Client feature for HTMLS5.

e Better stability of the Universal Printer when using a TSplus farm of servers.

e Fix of all 7.40 known issues.
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TSplus 7.40 release announcement:

e This release is a corrective one. It mainly includes fixes.

e Ability to reconnect after a disconnect and to continue to use the Universal Printer.
e Option to disable the local disk mapping.

e Avoid to change the existing UAC rules.

e Better handling of the blinking issue on W8/W2012.

e Fix of HTML5 maximize feature on Android.

e New floating panel option to display the remote applications within a windows.

TSplus 7.30 release announcement:

e New powerful and exciting functionality: the Administrator can enable/disable user
access without having to provide to users their Windows credentials. He can use a PIN
code, an email address or any Client ID as Web Logon. He is also free specify a password
which is not the Windows password. This is very flexible and it delivers a secured user
Internet access.

e

Web Access l+

€& 41928110

email address

LUV ohndavies@tee &

Logon

Just one email address to connect
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€& 2192168110

Enter your PIN code

Just a hidden PIN code to connect

e Fixes to our powerful "Open On Client" feature, which enables to start Office document
automatically on the user side.

e Great enhancements to "URL On Client" feature, which automatically starts the user
local browser when a link is selected on the server side. This can be the best solution for
publishing video or music. Rather than use the server side browser/network, such URL
will be started on the user side providing the best possible experience.

& Files Types to open on user side E
Files Types to open on user side
[accdh |
doc Add a new File Type
docx
eml
mdb -
pps @ Remove this File Type
PP
ppt
pphe
pst
pub
s
ex
by Add Office Files T
T3
ﬁ ﬁ Remove Office Files Types

Open any file automatically on the user side
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m Dpening URLs on user side @

Automatically open any URLs on user side?

Q Activate URLs opening on user side

Open any URL on the user side

Faster logon (because all users will get the full Remote Desktop) with the new
"alwaydesktop" setting in AppControl.ini.

New setting in AppControl.ini to avoid the display of the progress bar during the logon:
"progressbar".

New feature: check if you are using TS latest version or if new updates are available.
Fix of all 7.20 known issues.

7.20 release announcement:

New HTMLS5 kernel to a better support of latest Java Update security enforcement, AltGr
support fixes, Arab keyboard support, enhanced support on MAC.

Adding support of local users/groups when a TSpl/us host inside a Domain and removing
the Wait pop-up during the communication with the AD.

Fix of all 7.10 known issues.

7.10 release announcement:

This release includes all 6.80 release features (see below for a complete description)
W8.0 and W8.1 basic/core edition (32 and 64 bits) are now supported as TSp/us servers
(we already support W8 Pro and Enterprise editions). Due to "Home" editions
restrictions, every user must have a password defined.

On W8/W2012/W2012 R2, fix of the flickering/blinking issues caused by a poor Metro
support of the Windows standard graphic driver.

New Web Portal design.

New wizard to add applications to the published application list.

The TS service and the built-in web server services have been separated to enable a
more consistent management of the web servers.
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Better strength against false positive anti-virus annoyances. As everybody knows TSp/us
is 100% virus free and we are fully committed to protect our customers against any risk.
Japanese language added.

Fix of all 6.80 known issues.

m Publishing programs detected from your System E“ El=l; |
Select what you wish to add to your TSplus Published Application's list

TR Remote Assistance -
Dl‘: Microsoft Office Access 2007

[l Microsoft Office Excel 2007

-[CIE) Microsoft Office InfoPath 2007
~li#! Microsoft Office OneMote 2007
-l Microsoft Office Qutlock 2007
I:[G Microsoft Office PowerPoint 2007
-TIE Microsoft Office Publisher 2007
Tliw Microsoft Office Word 2007

" |l Windows SDK 7.1 Cormmand Prompt
m{ Motepad++

l:. PADManager 2

-["kz9 RoboSoft 4

-[TRg) Skype

"B File Shredder

-["1E5] Spybot - Search & Destroy
-] 4 Reset VLC media player preferences and cache files

m

-] 4 VLC media player skinned
-] 4 VLC media player

-{_|E# Command Shell

[ RE8 WinRAR

-[CIF) WinZip 15.0

-1 WinZip Self-Extractor
-1 audacity

-] unins000

crashreporter

- @ firefox

l:l:{_') maintenanceservice_installer
LTS undater -

Save

New wizard to add applications
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Connecting People and Systems Through Intemet

User name:

Password:

Domam:

Preference:

& HTMLS dient Java chent windows

«90@

New Web Portal design

TSplus 6.80 release announcement:

e New Floating Panel to display up to 24 applications within one single session with
improved performance and the freedom to customize it from the AdminTool.

e New Open URLs on Client feature to automatically redirect any click of Internet links into
the session onto the user PC side. You will not to worry anymore about the server
bandwidth if users starts links with web animations or YouTube videos.

e Open on Client feature to automatically open documents on the user side. For example,
a Word or Excel document selected inside a session will be open using the User local
Office.

e Correct Domain support when applications are assigned "Per Domain Groups" or "Per
Domain users".

e New extended Application's list wizard ready to be assigned to users or to groups

e Enhanced HTML5 connection client adding easy to use files transfer feature.
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e Fix of the 6.70 all known issues. It is a very stable release.
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The new Floating Panel can be customized: Standard / Without logo / Icons only (up to 24
applications)

B B

Open Files Open URLs
on Client Side on Client Side

New Open URLs on Client side (AdminTool feature)

TSplus 6.70 release announcement:

e This release includes all 6.60 release features (see below for a complete description).
e New! Application Control administration interface.

e New! Assign one or several servers to Users or to Groups.

e Enable to publish up to 100 different applications.

e New! With load balancing, reconnect to the same server when disconnected.

e Better performances (logon and Universal Printer has been improved).

e Minimized / Maximized issues has been fixed when using the Seamless client.

o File transfer for HTML5 has never been so good.

e Support of Windows 8.1 and Windows Server 2012 R2 (32 and 64 bits).

e Bug fixes.
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|33 Distributed COM Users

|3 Event Log Readers
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|- 3% Remote Desktop Users
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New wizard to assign servers per user/group
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Add, Edit or Remowve Servers from your Gateway Portal | ﬂ
Sarvers
CRM server [192.168197 Rt
Headquarters | 192.168.1.23 |
4 Housten office (1092168012
SAP server { 192.168.1.44 ) iy’ T Senor
4| Failaver server { 19236831 )
& Remove Server
i =]
: e Wannge Users
4 | 0% L

New Servers list specification wizard

6.60 release announcement:

This release includes all 6.50 release features (see below for a complete description).
HTMLS5 Input Method Editor (IME) for Chinese, Japanese, Korean characters.

HTMLS5 sound play added and live voice speech input if supported by browser.
Faster logon process using less CPU.

Option to turn mandatory the Web Portal and to block any other RDP connection.
Adding of Arabic and Turkish languages for the Graphical User Interfaces.

Support of multiple Active Directories for Application Control.

Fix of the support of Chrome on TSp/us host (download chrome patch).

Bug fixes.

6.50 release announcement:

This release includes all 6.40 release features (see below for a complete description).
Support of Blackberry phones for HTML5 client.

Support of Nokia (W8 based smartphones) for HTMLS5 client.

Open Word/Excel/... documents automatically on the user side (avoiding the need to
install Office on the server).

Support of the "All users" checkbox for any applications.

Faster logon process.

Fix for fast multiple printing page with the Universal Printer driver.

Fix and enhancements of the Gateway Portal and of the Load Balancing features.
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TS 6.40 release announcement:

e This release includes all 6.30 release features (see below for a complete description).
e Support of Windows 8 based Smartphones and Tablets for HTML5 client.

¢ New optimized logon process for great performances improvements.

e Bug fixes.

TS 6.30 release announcement:

e This release includes all 6.20 release features (see below for a complete description).

e Enhancements of the Web Access customization tools in the AdminTool.

e Support of local disk, Universal Printer and gpedit.msc (local GPOs) on W7 Home
Premium.

e Bug fixes.

TS 6.20 release announcement:

e This release includes all 6.10 major release features (see below for a complete
description).

e TSplus now supports up to 20 servers in a load balanced farm.

e Bug fixes.

TS 6.10 release announcement:

The Terminal Service Plus development team is pleased to announce the release of TSplus 6.10.
This is the major 2013 version of TSplus. Our primary vision is to provide a browser access to
Windows applications and Desktops from all types of end-user devices.

This state-of-the-art IT solution can be integrated into all existing Windows architectures.
The new TSplus major release 6.10 is designed to be the most secure replacement of Citrix or
TSE (RDS). It just brings remote access freedom to a new level

The new TSplus 6.10 is a significant release in several respects.

TSplus Mobile and Corporate Editions are now the best solution to eliminate management of
end-point devices. Features easy-to-use HTML/JavaScript and HTML5 web pages that allows you
to embed Windows Applications and Desktops to your own websites.

Supports the widest array of end-point devices.

Thanks to HTMLS5, TSPlus Mobile and Corporate Edition’s cross browser, cross-platform
capability, Windows, Mac OS X, Linux, Android and iOS users can remote into any Windows
Desktop or work with single Windows Applications through their favorite browser.
The HTMLS user experience has been greatly enhanced with TSplus 6.10. Its new toolbar and
the smart mouse pad makes it unique and so easy to use.
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New design:
@ - loolbar

- Mouse pad

With the emergence of fast Internet connection and Cloud computing, every user is expecting to
access Windows applications via the web. With TSplus 6.10 major release, we believe that
anyone shall be free to achieve such goal regardless of technical knowledge.

TSplus is a sophisticated product. However, since the beginning, our concern has been to hide
its complexity, providing the easiest-to-install and easiest-to-use solution to meet and exceed
customers' expectations.

TSplus 6.10 Corporate Edition new Load balancing and Failover feature
With 6.10 release, we enhanced the Corporate Portal Load balancing and Failover capabilities.

The user incoming connections are load balanced between your servers. This very powerful and
advanced capability is to be used when a large number of users/servers have to be deployed.
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TSplus Farm of Servers
Corporate
Portal

Active Directory

- Windows PCs

- MAGC, Linux

- iPhone, IPAD

- Android devices

The Admin Tool enables to specify Load balancing/Failover parameters. The main window
allows configuring the system Load Balancing rules.

Load Computation

U sers; : D Memoary: ' O
CPL: ' {J 1/0: ' {J

Adding a new server into the farm is easy; simply click on the "Add a new Server" button.

,'_;;’ Add a new Server

Dizplay M ame: LS

Server Address:

44 192952631 . 0

Fleaze usze your server's web server protocal, IP and port.

RDP Pot: @ Same as web

()1 Specific:

@ Cancel

@ Save |
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New Webmaster Toolkit to customize the user Web Portal

Using the Webmaster Toolkit, you will be able to customize the user Web Access without any
HTML/Javascript skills. Within few seconds, you will be able to change all the display, text,
colors and graphic settings, as well as adding your own logo. The "Preview" button on the
bottom will show you what you will get; it's fast and easy!

-

. Webmaster_Toolkit o @
Look & Feel | Preferences ] Windows Chent ] Java Chent
Page
Tite: \Web Access

Logon Display Text Logon

Background color: RFFFFFF [&] choose I
Teat colr S © coose. |
Theme | Modem v
Fort: | Vesdana -

This Is a sample text

Header

Bassine: aple and Systems Through Intesnet  Size: 13
Bockgoundcor [ = croose |
Loga: software\javaimghheader. jpg (3] Browsa. l

Footer
Pachure: software\javaumg'\footes. png {3 Browse,

N

@ | D v | Q e | @ e

We believe in what we do and we treat all our customers with respect.

Thanks to our cost-effective solutions, we have helped tens thousands of customers around the
world to benefit from the ever-increasing power of the Internet. We are constantly enhancing
TSplus and were proud to add with the major release 6.10 the new HTMLS5 design, the enhanced
Load Balancing / Failover Corporate Gateway Portal and the new Web Master Toolkit.

Winning is an attitude: we will maintain our efforts and investments in 2013 to warrant our
customers/partners successes.
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New AdminTool

TSplus 6.10 includes a totally new AdminTool; its design has been created to make the system
administration simple and easy. The new AdminTool is powerful and consistent.
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The new TSplus AdminTool is a master piece of the new 2013 version.

New Portable Client Generator

The new Portable Client Generator has been redesigned and now provides a completely
different MS RemoteAPP compatible support.
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The Seamless mode has also be completely changed to be compatible with W8 and W2012 new
graphical standards.

_|  Portable Remote Client
@ Generator

General |D1'5p|ay | Remotefpp | Local ressources | Program | 56{1”3’|

Server

_ Server address Port number

L |

User

Logon Password

Domain name {(without extention)

Prefered display mode
i) Seamless client frecommended)

O Microsoft RemolcAPP (" classical Remote Desktop

Cliert name: |Dient-33.exe

Cliert icon: |

| Language

TSp/us 5.95 minor release announcement:

e Enhancement of performance for large AD.
¢ New variable options for HTMLS5 client.
e Licensing fixes for Amazon hosted servers.

©OTSplus - www.terminalserviceplus.com



http://www.terminalserviceplus.com/

SECURE REMOTE ACCESS
p—— |-| —

’ b =
S -

TSp/us 5.90 release announcement:

e Enhancement of the HTMLS client to handle reverse proxies and fix of some keyboard
character mapping.

e New file transfer user wizard which look like a FTP client. A program named
filetransfer.exe has been added in .../files/ folder and it can be published to users with
the AdminTool.
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¢ Fix of the Chrome issue on the TSplus system console.
¢ Fix of all known issues.

TSp/us 5.80 release announcement:

¢ Applying the Update Release program requires to enter the Update License Code.
This Update License Code is provided free of charges to any customer covered by the
TSplus Annual support/update services.

e Enhanced keyboard driver for the HTMLS5 client.

e Ability to disable CTRL/ALT/DEL button on the HTMLS5 client.

o Ability to change the size of the HTML5 client’s mini-mouse pad.

o Fix of the latest Firefox update issue.

e Fix of all known issues.
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TSplus 5.70 release announcement:

Major enhancements of the HTMLS5 client which make it a "Must Have" mobile solution.

Adding command lines APIs enabling programs to transfer files and to activate program
on the server or on the user side. For example, starting the local user browser when a

program starts a URL within a session, or opening a local Outlook from a remote
program.

o Fix logoff issue when using the TSplus Taskbar.
Fix of Universal Printer issues when printing large documents.

TSpl/us 5.60 release announcement:

¢ Load balancing and fail over added to TSp/us Corporate Edition.
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e Clipboard support on HTMLS5 and File transfer for HTML5 connections.
e HTMLS5 performance and user experience enhancements.

e Fix of false/positive issues.

e Fix of error display when printing with the Universal Printer.

e Fix of licensing issues.

e Fixes to avoid false/positive anti-virus bugs.

TSplus 5.20.12.50 release announcement:

¢ Fix of licensing issues.

¢ Enhancement of the Gateway Portal capabilities.
e Clipboard support on HTML5 (beta).

e File transfer for HTML5 connections (beta).

TSplus 5.20.12.40 release announcement:

e Redesign of the AdminTool.

e Support of W8 and W2012 RTM.

e The Setup program now supports international languages.

e English, Spanish, Portuguese, French, German, Dutch, Italian, Polish, Russian, Hungarian
and Chinese.

e Re-design of the Client Generator.

e We are now compatible when a Java update is applied on the server.

e Fix has been applied to avoid anti-viruses blocking the virtual channel communications.
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e The 5.20.12.40 release includes all the fixes of all known issues of the previous releases.
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New client generator design

TSplus 5.20.12.20 release announcement:

o The Gateway Web Portal has been added which enable to assign servers to users.
e New HTML logon templates have been added for a better user experience.

o Development of the Update Release Patch.

e This release has fixed all known issues of the release 5.20.12.10 .

TSplus 5.20.12.10 release announcement:

This major release has been redesigned to enable:

e HTMLS client added to TS WEB.

e The replacement of the CopSSH by the TSp/us SSH/Tunelling solution.
e The replacement of TinySSL HTTPS servers by TSp/us Java based HTTPS server.

¢ The option to use IS or Apache rather than the default HTTP and HTTPS web servers.

¢ Including the requested kernel technologies to build our evolution in 2013.
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TS 4.20.12.90 release announcement:

In 2012, we decided to change the release number rules to use the year (2012) into the release
number. 4.20.12.90 is the last version of TS 2012 product. The 4.20.12.40 release is a stable
one with a successful field proven deployment system. This release includes all the fixes of all
known issues of the previous releases.

TS 3.60.10.60 release announcement:

This major release has been redesign for a better support of 64 bits systems. The new hardware
and Windows 7 are more and more using the 64 bits architecture and we decided to invest for
providing our customer with an excellent support of 64 bits architectures.

In 2011, we have greatly improved the TS WEB technology included in TS to answer our
customer expectation to web enable their existing Windows applications. Doing so, TS
become the excellent solution to go to the Cloud. To warrant the security when connecting over
the web, we did implement the third party software CopSSH into the TS WEB technology.

TS 3.40.10.60 release announcement:

This major release is adding the support of W2008 servers. On W2008, the TS role and the TS
licensing role shall not be installed. So it you already have activate such server roles you should
remove them prior to install TS

The release 3.40.10.60 includes the fix of all known issues of the previous releases.

TS 3.30.10.50 release announcement:

This major release is adding a built-in HTTPS server and a new Java client to enable connection
from any Web browser (Firefox, Chrome, Opera, IE...) and any device (Linux, Mac, Windows
where Java is installed) We added also the support of the Universal Printer from any web access
session. The 3.30.10.50 release includes the fix of all known issues of the previous releases.

TS 3.10.10.50 release announcement:

Key new features for a major Milestone in the Server Based Computing solution.
In addition to the existing basic and advanced TS features already delivered by TS , the
3.10 release is adding six new features:

e Improved Remote Desktop (RDS) interface.

e Fast and easy file transfer between the user and the server.
e Comprehensive and easy to use Administration Tool.

e Advanced Security Options.
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e HTTP access to the TS server.
e NewTS user access client program.

With this release, TS become the easiest and most inexpensive alternative to
Citrix/TSE/RDS. It is also a rich and multi-functional product able to be adapted to any specific
environment. We received many positive comments from our customers all over the world .

TS has listened carefully to customer feedback and integrated the most valuable capabilities
into a solid and robust Application Publishing and Remote Access product.

TS 3.10 now supports the following Operating Systems as Terminal Servers:

¢ XP Home

e XP Professional 32 and 64 bits

e VISTA Professional, Corporate or Ultimate 32 and 64 bits

e Windows 7, Corporate or Ultimate 32 bits and 64 bits

e SBS 2003, 32 and 64 bits

e Windows 2003 Server with existing TSE (RDS) license server

TS 3.20.10.40 release announcement:

This major release is adding the support of W2008 servers. On W2008, the TS role and the TS
licensing role shall not be installed. So it you already have activate such server roles you should
remove them prior to install TS

The 3.20.10.40 release includes the fix of all known issues of the previous releases.

TS 2.20.10.33 release announcement:
TS Client enhancement and fixes:

o Fixes of all possible printing modes, both for the Seamless Client and RDP Client
(standard local printer mapping, printing with Acrobat Preview, automatic printing on
the user default printer, printing with selection of the local printer, printing in streaming
mode).

¢ Enabling the Access Client Program to be used on PC where the user do not have
administrator rights on his own PC.

e Support of any PCs where the system was not installed on C:\ disk drive.

e Correction of the security option to lock the Access Client Program with the serial
number of a USB stick (either on RDP and Seamless client).

¢ When the user unplug his USB stick, the session is automatically disconnected.

e On VISTA clients, automatic change of display property from High to Medium to avoid
issues with ATl or Nvdia drivers on VISTA.
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Support of SSO Single Sign-On capability (by typing *SSO in the user name field) and of
the local user name pass thru capability (by typing ** or %USERNAME% in the user name
field).

Modification of the Seamless Client behavior when publishing the Remote Desktop
(RDS). A background is displayed to avoid remote icons to be on top of the local desktop
icons.

When opening a session, background color of the in RDP is modified to replace the
Seamless transparency color selected by the administrator.

Correction of all known issues of the previous versions.

Server enhancement and fixes:

Correction of the installation program on Windows 2003 to keep an existing TSE (RDS)
license role.

Support of VISTA SP1.

Fix of all known Uninstall programs issues.

Installation can now be made on servers where the system has not been installed on C:\
disk drive.

Default installation settings has been changed: No more default application assign to
Users Group; no more default transparency color selected to the server. Default are :
Remote Desktop (RDS) for any one that does not have any assigned application and no
Transparency color. So, if you want to use Seamless, you must (1) select the
Transparency color and (2) assign at least one application to users.

2.20.10.30 release announcement: Initial Version.

Universal Printer: Support of Acrobat 9 and a popup is display when a print process
starts.

Improvement of the Seamless Client during the connection (much less "flash" experience
— nearly perfect). Adding one more security option: The Seamless and the RDP client can
be locked to a specific user PC name.

The Universal Printer Preview mode is now a default setting. It allows to print even if no
options has been selected or if you have Foxit rather than Acrobat on the local client.
Algorithm changes to avoid false positive anti-virus signature with AVG or Avast when
client is generated.

Deletion of temporary folders when the user logoff.
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development history:

December 17th, 2007 - release 2.10.1.10: This initial release includes the multi-session
support on XP SP2 and SP2c, the Application Control using AppControl.ini file, the
Universal Printer feature, the TS Taskbar, a web server, a RDP and a Seamless client
generator.

January 10th, 2008 - release 2.10.1.20: First production release which includes the initial
release of AdminTool and the support of Domain / Active Directory.

February 15th, 2008 - release 2.10.1.30: Windows XP SP3, Windows Home Edition and
VISTA as server support.

March 20th, 2008 - release 2.10.20.10: Use of RDP Virtual Channels to speed up Printing
performances (multiply by 8) and to review the Seamless client capabilities.

April 13th, 2008 - release 2.10.20.20: Improvement of the AdmiTool to benefit from a
complete administration set of wizards. Initial release with Drag & Drop capability to
assign applications to users or to group of users.

May 12th, 2008 - release 2.20.10.10: Windows 2003 support of 2003 using existing TSE
(RDS) CALs. Initial release of Windows 2003 SBS as application server. Adding the load
balancing and fail over capability to TS

June 17th, 2008 - release 2.20.10.20: Fix of all known issues on 2003 SBS servers.

July 20th, 2008 - minor release: Specific algorithms to warrant the installation regardless
the RDP version installed on the servers.

August 20th, 2008 - minor release: Correction of different issue around the Universal
Printing features when large documents was printed. Localization fixes to enable TS

to work on any languages.
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